Triangulation Research Design for Studying of the Concept of Bank Value

Abstract
Banks are the most important category of financial institutions in the new Member States (NMS) of the European Union, including Latvia. Considering the fact that the performance of the banking sector is a big part of overall economic performance, value creation in Latvian commercial banks is a top question on the agenda. Financial crisis has had the largest negative effect on banking sectors in Baltic States comparing with other NMS. Return on equity (ROE) index has gone down dramatically in Latvia and in its neighbors.

However, the process of looking for ways to maximize value should be started with clarifying the term “bank value” and determining its key components. On the authors’ opinion, it can assist to elicit the factors affecting value creation. The interpretation of the notion differs widely depending on the research directions and on the viewpoints of experts.
Thus, the object of the given research is a concept of bank value. It should be emphasized that our prime interest is related to the issues of value management, rather than to the questions of value estimation. 
The research is the sequel of the authors’ earlier conducted researches in the field of relationship value management and sustainable banking. Besides, the paper reflects the results of the practical survey, conducted in 2010.  The qualitative analysis of the terms Bank and Company's Value was made, as well as the concept of bank value within the framework of sustainable development was studied while conducting the previous researches. The empirical results allowed constructing the structural model of the concept of Bank Value.

The scientific goal of the current research is to verify the validity of the developed structural model of the concept of bank value. To achieve the goal several objectives were determined, as follows:

· To develop a questionnaire for the experts in finance-related scientific areas in order to verify our developed model of the concept of bank value;

· To analyze the information obtained from the conducted survey and to confirm (confute) the necessity of including the certain value components into the model;

· To analyze different models of value creation in order to distill factors affecting bank value;

· To combine the most general value elements in the advanced structural model of the concept of bank value.

Thus, we used triangulation or multi-methods to ensure the validation of the developed model. We combined qualitative and quantitative methods in the study of the concept of bank value:

1. The academic staff with finance-related specialization from European universities was surveyed, using the mail questionnaire method. The questionnaire included only closed questions, because they produce standardized data that can easily be analyzed statistically. The respondents were offered to select the appropriate variant from the authors’ formulated alternatives and to evaluate it, using 1-to-5 point scale. 

2. The authors conducted a content analysis of the text segments, extracted from the description of the different value creation models. The models we analyzed included Balanced Scorecard, Service Profit Chain, the Scandia Intellectual Capital Model, the models proponed by the international consulting companies and others.

Text segments mentioned above were analyzed, using the program AQUAD as a software tool. Frequency tables generated by the program assisted to elicit factors, affecting value creation.

The hypotheses of the research are determined, as follows: 

1. Shareholders are the most important stakeholder group for a bank;

2. Bank value is mostly linked to the cash flows from business activities;

3. Modern concept of Bank Value should involve the components of the concept of Sustainable development.

The paper offers the advanced conceptual model of bank value. The model combines the ideas proponed by relationship value management, shareholder and stakeholder models, and concept of sustainable development. 
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