The New Banking Business Model Based on Ecosystem
[bookmark: _GoBack]In recent years in the financial services sector, such as banks constnatly more took about that they need more persononalize their relationships with the customers, in thus point increasing not only the banks financial performance but also the customer capital.
The purpose of this research is to carry out the banks customer capital value affecting factors assessment and customer capital indicator evalution based on eco systems principle.
The research was carried out using and combinating the descriptive, theoretical and empirical analysis methods to puting forward a number of tasks, such as: 1) what excatly mean the term bank customer capital value?, 2) what kind of used methods the banks can increasing the customer capital?. In order to achieve the results of this research the authors was creat and used a questionnaire survey method. Survey contained participated in both bank customers and bank employees. Most of the questions were assessed on Likert scale from 1 to 5.
In order to better classify the customer capital value containing components and their relationships the authors was used the eco map, which can be used to better understand the resources needed for the role of the banking business ecosystem.




